Your Federation

for a Better Tomorrow

Transport Workers' Federation



Everyone involved in the river cruise industry, from nautical
crew to hotel-, catering- and restaurant staff, are entitled to
their rights.

With new cruise lines, the number of colleagues arriving from
around the world is also increasing.

ETF works to ensure that all those working onboard are
met with acceptable working and social conditions.

Let Your Voice Matter:

JOIN YOUR
= UNION

Your union represents you, negotiating on your behalf on vital
issues such as salary, work and living conditions, leave, training
standards, workload and more.

There is power in numbers. We can defend the rights of more than
10,000 people working in the western European cruise vessels.

Located in every main town on the Rhine and Danube, ETF
member union offices offer immediate support on employment
related matters, as well as workplace advice on issues such as
non-payment, sick leave, redundancy or discrimination.

Plus, there are concrete financial benefits to membership
including insurance and travel discounts.



We campaign for

decent living and working
conditions and we fight
social dumping and unfair
competition.

Europe is the dynamic hub of the cruising business. In this
highly successful and growing industry, the call for larger
profits is loud.

Harder work, lower wages, longer hours, reduced medical
and social provisions, overcrowded crew rooms, even pay
discrepancies: these are all the result of cost-cutting measures
stemming from the increased competition in the river cruise
sector.

To ensure you are offered a job that is safe, fair and properly
paid, our unions are working hard on your behalf.




You deserve a job that is

FAIR, SAFE AND

Fair salaries, paid regularly and in full. Salaries should not
be less than nett €800 after all stoppages. ‘

e Fair working and resting hours, as agreed upon by the
European social partners for all Inland Waterway workers.

e Social security contributions and provisions (based
upon the social security system of the country where the ai
economic control of the vessel is located). ity |

e Travel expenses, to and from the ship at the begmnlr@ --T

i



EQUAL

e An employment contract, clearly written and legally
enforceable, for every member onboard the vessel in a
language they can understand.

¢ Non-discrimination on the basis of gender, religion, race,
colour, nationality, political opinion, national extraction or
social origin or sexual orientation to be guaranteed at all
times.

SAFE

Insurance, fair and non-discriminatory, for accident, health
and sickness, as well as access to medical care. Personal effects
should be insured by the employer for no less than € 4000.

Safety as a priority. Training should be provided at the
employers’ expense as well as adequate health and safety
equipment and any required personal protection gear.

Comfortable living conditions. Free lodging has to be
provided by the employer and the cost cannot be included
as part of the salary. A confortable cabin for all is the
ultimate goal. Balanced meals, healthy, varied and sufficient
to be offered for free to all crew during employment.
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BELGIUM - ACV-TRANSCOM - ANTWERP
Joris Kerkhofs: +32 (0)475 59 11 73
Email: jkerkhofs.transcom@acv-csc.be

BELGIUM - BELGISCHE TRANSPORTBOND - BTB - ANTWERP
Jacques Kerkhof: +32 (0)473 42 30 74
Email: jacques.kerkhof@btb-abvv.be

BULGARIA - FTTUB - SOFIA
Mila Nikolova: +359 889 381 186
Email: m.nikolova@stsb.bg

FRANCE - FGTE-CFDT - PARIS
Valérie Latron: +33 (0)6 86 26 78 86
Email: v.latron@fgte.cfdt.fr

GERMANY - VERDI - BERLIN
Werner Kiepe: +49 (0)171 78 49 761
Email: werner.kiepe@verdi.de

NETHERLANDS - NAUTILUS INTERNATIONAL - ROTTERDAM
Bert Klein: +31 (0)10 286 29 76
Email: bklein@nautilusint.org

SWITZERLAND - NAUTILUS INTERNATIONAL - BASEL

Holger Schatz: +41 (0)79 957 27 76
Email: hschatz@nautilusint.org

ETF - BRUSSELS
+32 (0)2 285 4660
Email: rivercruise@etf-europe.org



The European Transport Workers' Federation (ETF) is
the European arm of the global International Transport
Workers’ Federation (ITF).

The ETF brings together more than 5 million transport
workers from more than 230 transport unions and
41 European countries

Representing the following sectors: railways, road
transport and logistics, maritime transport, inland
waterways, civil aviation, ports & docks, tourism and

fisheries.

The ETF can be found online at www.etf-europe.org.
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European Transport Workers’ Federation

Galerie Agora, rue du marché aux herbes 105,

boite 11, B-1000 Brussels, Belgium

Tel: +32 (0)2 285 4660

Email: rivercruise@etf-europe.org

Web: www.etf-europe.org -

International Transport Workers’ Federation
49-60 Borough Road, London SE1 1DR, UK

Tel: +44 (0) 20 7403 2733

Email: rivercruise@itf.org.uk

Web: www.itfglobal.org




